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Challenge

Who need a bank app to check their balance
everyday?

Can we create a real benefit to consumer that
could become a win-win situation to bank?

@



Consumers’ response to a promotion

5%

Indifferent
Interested 33% 62%

Discount hunters

Source: Nielsen



94%

customers said they
actively search for deals
before purchasing.

Inc.

74%

European customers willing
to share data in return for
discounts on items they are
interested in.

HUGHES.
Europe



Cashback 2.0



Consumer

Brand Bank



White-label for Bank

CASHBACK

Bank App

Bank Design

Bank Interface



Consumer

e

\ LY

Any store to buy

w
Any payment method :

REAL MONEY into bank account




Why 2.07!
Cashback fully funded by brands

Extra cashback on top of
any supermarket / card discount

Bank earn a commission




Market

Cashback 1.0 Cashback 2.0
Merchants Suppliers
US $100+ Billion US $1+ Trillion

According to «Cashback Industry Report» by Douglas G Hall & Jeff Domansky



Offers

100 + " e

cashback offers from global brands
such as Coca-Cola, Heineken

HK$30

em the accrue
need to save HK$20 more

Al

Personal care

15

categories

Up to 10%
Essential Deep

50%

cashback up to 50%

u

EN



Money Flow

GBP 100,000 GBP 90,000

»

Brand

[
»

(E.g. Coca Cola)




Customer Journey



Purchase

01 @O0

purchase goods
with any bank card at any store

Personal care
=

Up to 10%

Essential Deep
hampoo 700ml

Drinks

Up to 15%

Up to 10% u
Coca-Cola 330ml x Ex

EN

° - XD

By pressing «Sign up» you accept
the terms of the offer

1 August to 30 August
Coca Cola 2L

We will return you $1.08 for purchasing Coca Cola 2L
at any store.

3 steps to Cashback




Receipt

02 O@O

take a photo
scan QR-code

login loyalty program

Mannings

Watsons

Finger Sh...

Add a loyalty card

Wellcome

FORTRESS

/EON

s
TANG CHENG LN Z6En

500 WY TS0 PNOGR. WA, 10 5C

W 1 Prices0 Nt 189.0

126053102001 U FURMILA-2HT S0 SaN, N/
s 1 Prices st 430

PARKRS...

HKTV mall

Photo




Reward

Receipt Cashback accrued

o 22,2019 114% HK$30.00

o redeem Y jed cashback you need

to HK$20.00 more

7 Eleven
O O . - HKS$189 Redeems only
m Coca-Cola 330mlx 8 +HKS3.40

Apr

Get cashback 5 HKS .
. Essential Deep Shampo...

April, 20

redeem cashback

Hou Tsao Powder, N/A6 10 PC HK$158 Al 18
1x158 i
to you r ba n k Ca rd - Gentle Fine Floss Picks, ...
Gentle Fine Floss Picks, 36 Per Pack, 6 HK$31.00 April, 16

Packs Per Box 00
Redeemed to phone - HKS33

Vita Lemon Tea 250ml x6 +HKS2
Delete the receipt April, 13

100% Blackberry Juice

Redeemed to phone - HKS33

100% Coconut water 350 ml  +HKS2.5




donate for recycling

Cashback accrued

HK$30.00

To redeem the accrued cashback you need
to save HK$20.00 more

Redeems only

Coca-Cola 330ml x 8 + HKS3.40
April, 21

Essential Deep Shampo... +HKS4
April, 20

Redeemed to card - HKS63
April, 18

Gentle Fine Floss Picks, ... +HK$3.5

Card F'

Loan repayment F'

Waste & Recycling Association




e-Receipt Itemization

Show the price of each good

Organize items into categories

Highlight items eligible for cashback

all ¥ -

Receipt @ v

TESCO

Tesco

- €41,00

arch 1, 2018, 12:20 - 5items

Food & Drinks

Mr Kipling 4 Zesty Lemon Tarts

Tesco Original Coffee Beans 227G

Health and Beauty
. (Cashbacks€300

Household




Consumer Behavior

S Dynamics Location

May, 2019 May, 2019
May, 2019 HK5138,400 May, 2019 - HK$98,000
HIKS7,000 HK$37,680
HKS11,700
HKS$87.032

-~

Mc'Donalds

Today

7
5

Manmngs - HK$61.
HKSS @ Today

HISS @

+HIGS @

- M - HKS61.
e Paranhﬂp HKS211 . e Mannings - HKS6L. ”a.nmngs :
Food

ParknShop - HKS211 Teday

;
2 categorie [} Hong Kon
o Mannings - HK$61 jalond
, HKSS @ R

@ Yesterday e
0 ParknShop - HKS211

MEXX - HK$153. . i - HK$1,090 2 categorie [}

HKSS @ rond nacreation Py

- HKS1,090.
-]

Yesterday e ParknShop - HKS211

Airbnb - HK$1,090.

- HK$920. Yesterday
May 30 - HKS153. ST @

Lot Ks5 @ ‘ @ Airbnb - HK$1,090 = M v ’
- HK$354 | | / Recreation o M \ 6) -HKS61.00 @ - HKSa8.08)

SHKSS @




Multi Banking



One Tiny Problem

It is inconvenient for customer to
use every single bank app to
manage all of their finance.



Login

Customer simply logon the mobile banking pPassword
of another bank on our partnered bank app -

CONTINUE




Overall financial pictures on one page

Overview

L Search

All

(’€ \\) 85 569,00

Q Barclays

’RA Santander

. Pay Pal

19 589,00 €

40 451,00€

12 600,00 €

5 600,00 €




Bank receives customer insight from client’s
daily life

2 Banks

Reports

Cash Flow

4:) HSBC - %4 0100

Business

-

+ 54 89900

Santander
+$3 269.00 Persona - $2156.00

2 Banks 263 Transactions

=4 01008

@ Santander + 3 269,008




Smart Advice



Smart Advice

Advice

Personal advice
Meet your needs and anticipations

Help you at the right time

Education Saving Plan

Time to plan ahead for your family.

Here is the best education saving
plan to protect your kid and prepare
for his future.




Example 01

A warm reminder
when you forgot to buy your pet food

\ )

JL =

<& -

e

Your puppy is running out of food

It seems that you are running out of
food for your dog.

Would you like to add some pet food
to shopping list to save its life?

Add




Example 02

A 50% off travel insurance offer
right after your purchase of flight ticket

Advice

Your family trip is coming.

Protect you and your kids.

50% off to get your travel insurance
with us now. Your family is included.

Add




Example 03 Advice

A mortgage offer with lower interest rate than
your current plan at another bank

Make it easier for your mortgage

Let's relieve from mortgage burden
and spend more time with your kids.

Join us in 3 steps and receive a
mortgage plan with lower interest rate
than your current one.

Add




Benefits for Bank

Targeted Offer

User Engagement

New Revenue Stream
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Billy Leung
+852 6227 4456
KL@coff.hk

Reach, engage and retain
your customers



